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2005 Percent Installation Appointments Met
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2005 Percent Installation Appointments Met
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2006 Percent Installation Appointments Met
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2005 New Installation Trouble Report Rate
% New Circuit Failure
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2005 New Installation Trouble Report Rate
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2006 New Installation Trouble Report Rate
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2005 Failure Rate / Trouble Report Rate (CTTR)
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Failure Report Rate
DS3 & Higher - WV

A

)

A

=il 772 Affilate
== BOC & Other Affilate
== Non-Affilate

\ /

[

0 e T

*

Jan Feb Mar Apr May Jun

Attachment A -4

Jul Aug Sep Oct Nov Dec

267



2006 Failure Rate / Trouble Report Rate (CTTR)
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2005 Average Repair Interval / Mean Time to Restore
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VERIZON WEST VIRGINIA 272 AUDIT REPORT - 2005 PIC INTERVALS
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